
Meals / Food  
 
Soup kitchen of „Volkssolidarität” 
Hegelallee 6 - 10 14461 Potsdam  
 0331 - 280 5261  
 
Opening hours:  
daily: 9 am – 2:30 pm 
Breakfast: 9 am – 11 am  
Lunch: 11:30 am – 1 pm  
Closed: December 24th + 31st, January 
1st 2024 
 

one Bowl of soup free of charge for 
homeless people 

lunch: 2€ 
shower from 9 am – 12 pm 

 
 
Local food-bank "Potsdamer Tafel"  
Drewitzer Str. 22 A  
14478 Potsdam  
 
Opening hours: 
Mon – Sat: 3 pm - 5 pm  

 
 
Health  

 
Hospital "Ernst-von-Bergmann" 
emergency department  
Charlottenstraße 72 
14467 Potsdam  
 0331/ 241 5 5051  

 

security of livelihood  
 
Landeshauptstadt Potsdam Basic 
income / welfare  
Behlertstr. 3 a, House M/N 
14467 Potsdam  
 
Opening hours:  
Tuesday:  9 am - 12 pm + 1 pm - 6 pm  
Thursday: 9 am - 12 pm + 1 pm - 4 pm  
 
Jobcenter Potsdam  
Horstweg 102-108  
14478 Potsdam  
 0331/ 880 4000 (beneficiary Potsdam) 
 0331/ 880 6100  
Fax: 0331/ 880 6667  
E-Mail: Jobcenter-Landeshauptstadt-
Potsdam@Jobcenter-ge.de  
 

by appointment only 
 
 

 
 
Editor:  
Landeshauptstadt Potsdam, Der Oberbürgermeister 
(State Capital Potsdam The Lord Mayor)  
Responsible: Fachbereich Wohnen, Arbeit und 
Integration  
(Department of Housing, Work and Integration)  
Bereich Soziale Wohnhilfen (Team Social housing 
assistance)  
Mail: wohnen@rathaus.potsdam.de 

 

 
 

 
 
 

Selected offers for  
homeless people 

  
as of 2023 

  
  



Emergency shelters  

 
AWO 
adults from 18 years  
Lerchensteig 55  
14469 Potsdam  
 0331 - 520 692  
 
Emergency overnight shelter of GFB 
"Fluchtpunkt"  
children and young people up to 18 years  
Behlertstraße 27a 
14467 Potsdam  
 0331/ 279 090 

 
 
streetwork  
 
Creso streetwork 
for people over 27 years 
Gartenstrasse 42  
14482 Potsdam  
 0331/ 7043 1371 
 0176/ 121 098 94  
 0176/ 121 098 89 
 

 
“Wildwuchs” streetwork  
for people from 14 - 27 years  
Mauerstr. 2  
14469 Potsdam  
 0331/ 740 7260 
 

 
 

Consultation  
 
ambulant care of the AWO  
Neuendorfer Straße 39a  
14480 Potsdam  
 0331/ 600 86 966  
 
ambulant care project 72  
Yorckstraße 22  
14467 Potsdam  
 0331/ 241 4 7531  
 
ambulant care and integration aids 
according to § 67 – “Creso” 
Gartenstraße 42  
14482 Potsdam  
 0331/ 7046 03 32  
 
General Social Counseling of EJF  
Lindenstraße 56  
14467 Potsdam  
 0331 - 280 73 20 
appointment needed 
 
International Federation - Youth 
Migration Service  
Charlottenstr. 30  
14467 Potsdam  
 0331/ 23 70 976  
 
International Federation “focus” Advice 
and assistance in apartments  
Dortustraße 46, room 435  
(Rechenzentrum)  
14467 Potsdam  
 0331/ 200 76 922  

 
Landeshauptstadt Potsdam  
(State Capital Potsdam)  
Team Social housing assistance  
(Bereich Soziale Wohnhilfen)  
Behlertstr. 3 a, House M/N, 2nd floor  
14467 Potsdam 
 0331/ 289 2448  
unterbringung@rathaus.potsdam.de  

 
 
free Clothing  

 
Exvoto  
Max-Eyth-Allee 44a  
14469 Potsdam  
 0331/ 951 26 55  
 
Opening hours:  
Mon – Fri:  9 am - 4 pm  
 
Volkssolidarität – clothing store 
Hegelallee 6 - 10  
14461 Potsdam  
 
distribution as needed 


